YTBepxaato:

3asenyrouytit MBJIOY: Jletcknii can No130
7 Zag Qepgnuna AH.

TipNol ot//11.01.2023

[Topsnok okazaus ycmyr

[ICMX0JI0ro-Nne/1Iaroru4ecKoH, MeToMYECKOH U KOHCY.TbTATHBHOMN [IOMOILHU
POIUTENSAM (3aKOHHBIM NPEICTABUTENIAM) JIeTel, a TaKKe rpakiaHam,
KCIAIOLIMM MPUHATD HA BOCIIATAHHE B CBOU CEMbHU JeTelf,
OCTaBIINXCs Oe3 nonevenns poxutereit B Lentpe «OTKpBITBIE Cepiay
MBJIOY [lerckuit can Nel30 ropozckoro okpyra ropoa ¥Ya PecryGuku
bamkoprocran Ha 2023 rox

1. OBIIIME TTOJIOXXEHUS

.l Hacrosmwmii [lopszox mno okasamuio yeayra  «[lcuxosoro-
HIefaroruaeckas, METONMYECKas M  KOHCYJBTATHBHAS [IOMOLIb  POXHTENIAM
(3aKOHHBIM TpeicTaBUTENAM)» (Hajiee - yeiyra) pa3paboTaH B LE/ISX MOBBILIEHHS]
Ka9ecTBa MPEAOCTABICHHS M JOCTYIHOCTH YCIYTH, CO3LAHHS KOM(OPTHBIX
yCnoBui s ee momyueHus B KoHcymbramponHOM LEHTpe (manee -
Koncybrannounsiit uentp).

1.2 [omyuarensmu Yenyru spisiores poawTeny (3aKOHHbIE Pe/CTaBHTENH )
peOeHKa, rpak/iaHe, KelaloUue TPHHATS HA BOCTIHTAHHE B CBOIO CMbIO JeTel,
OCTaBIUMXCs Oe3 noneyeHus poaureneii (nanee — [Tomyyaresns).

1.3 Mecto Haxoxnenus Koncynsrauuonnoro LIeHTpa:

450096 r.Y ¢a, yi.Komcomoubcekasn, 1.138/1, Teu. 89377872661, e-mail:
centr 130@mail.ru
Hudopmanns 06 ycnyre npenocrasnsercs pasHbIX (pOpmMax yepes pasiHyHble
HCTOYHHKH /ISl TAPAHTHPOBAHHOTO HH(OPMHPOBAHHUS [lomyyateneit yciyru o
TOPANIKE, YCJOBHAX JI0CTYIIA K €€ MOIyYEHHIO.

Mudopmanus o npexocrasnennn Yenyru pasmeruaercs:

Ha oduumansHoM caitre MBJIOY 130. B cetn Wurepuer http://detsad130-
ufa.ru;

B counanbHol cetn «BKontakrey https://vk.com/public183366698

Ha HHYOPMALMOHHBIX CTEHAX YUpeIK IeHHS.

2. TIOPAZIOK PACCMOTPEHUSI 3ASIBJIEHUS O [TPEJOCTABJIEHUM
YCJIYTY, EI'O BBITIOJIHEHUE 1 PE3YJIbTATEI
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2.1. HaumenoBanue Ycinyru «llcuxosoro-nemarornaeckas, METOIMYECKAs,
KOHCYJIbTaTUBHASI MOMOIb POAUTEISAM (3aKOHHBIM MPEACTABUTENSIM)» (nanee —
VYcmyra).

2.2. Yciyra npeaocTaBisieTCs:

- QIMUHUCTpAIlME, BOCIUTATEISIMH, YUUTEISIMU-JIOTONEIaMH, YUUTEIISIMU -
nedeKTonoramMmu, rneaaroraMu-TicuXojaoraMu, COIUaIbHBIM TeIarorom, meaaroroM-
OpraHu3aTOPOM, UHCTPYKTOPOM 10 (PU3UUECKON KYJIbTYpE.

2.3. Ycuyra oka3bpIBaeTcsl Ha 0€3B03ME3IHON OCHOBE.

2.4 OCHOBAHUWA JUUIA OKA3AHUA YCIIVIU:

MCbMEHHOE o0OpaleHue;

yCTHOE oOparieHue 1o Tenedony wiv B KoHCyIbTallMOHHOM LIEHTPE;

AJIEKTPOHHAs 3asiBKa.

IIucbMeHHOe oOOpalieHue MOXKET OCYIIECTBIATHCS 3asABUTEIEM JIMYHO,
HaIpaBJIEHO TMOYTOBBIM OTHPABICHUEM WM MEPEaHO B 3JIEKTPOHHOM BHJIE IO
TEJICKOMMYHHUKAIIMOHHBIM KaHaJlaM CBSI3U, TJ€ B 00s3aTeIbHOM TIOPSIKE
yKaszbiBaeTca (amuiMs, HMs, OTYECTBO, HOMepa TenedoHa 3asBUTEIS W
3JIEKTPOHHBIN aJpec.

YcrHoe oOpameHue 1oapazyMeBaeT mnoceiieHrne KoHCylnbTalmoHHOTO
[EHTPA WJIM HCHOJb30BaHUE TEICPOHHON CBS3U MJIA TOJYYEHUS] TICUXOJIOTrO-
MEeIaroruyecKkom, METOIMYECKON WM KOHCYJIbTATUBHOW MOMOIIIH.

JJIeKTPOHHASA 3asiBKA MOJpa3yMeBaeT MoJlayy 3ampoca B COOTBETCTBUU C
AIEKTPOHHOM (OopMOH, pa3MelieHHON Ha caiite KOHCYIbTalluOHHOTO IIEHTA.

3asBUTENIb B yCTHOM ¢opMme mno Tene@oHHOM (MOOMIBHOI) CBSI3U MpU
JUYHOM OOpallleHuH, dYepe3 CalWT, MO DJJIEKTPOHHOW TouTe WM JPYTUMH
BO3MOXXHBIMH CIIOCOOAMH CBSI3M MPOXOIUT 00s3aTebHYIO perucTpanuio. Bce
oOpartieHus (3ampochl, 3asBICHUS) 3asIBUTEIIEH 3aMUCHIBAIOTCS U PETUCTPUPYIOTCS
B JKypHajJ€ YydeTa MpeIOCTaBIsIeMbIX YCIyTr (BO3MOXKHO BEJEHUE >XypHaia B
AIEKTPOHHOM BHUJIE).

CoTpyITHUKOM, OTBETCTBEHHBIM 3a BBIMOJHEHUE MPOLEAYPhl PETUCTPALIUU
3asIBJICHUM, PETUCTPUPYETCS 3asiBIICHHE B JKypHAJ MpPEABAPUTEIBLHOM 3amucu Ha
oKa3zaHue ycnyr (BO3MOXKHO BEJEHHUE KypHaja B JIEKTPOHHOM BHUJE) B JIEHb €r0
nocTyruieHus: B KOHCYIbTallMOHHBIN LIEHTP.

Pe3ynbraTrom mpoueaypsl SBIASETCS PETUCTPALUS 3asBICHUS U HApPaBJICHUE
€ro Ha UCIOJHEHUE CIEIUAINCTY, OTBETCTBEHHOMY 3a MPEIOCTABICHHUE YCIIYTH.

2.5 MCYEPIILIBAIOIINN [NEPEYEHD JOKYMEHTOB,
HEOBXOJAMMBbIX JUTA TTPEJOCTABJIEHUA YCIIVI'N.

Jl1st mpenocTaBiieHusl yCIyrd B MHAUBUIYAIbHON (popme (0OYHOTO JTMYHOTO
npueMa) 3asgBUTEIb JODKEH HMMETh MpuU cede JIOKYMEHT, YAOCTOBEPSIOIINMA
JUYHOCTh C TOJATBEPKJACHUEM CTaTyca POJIUTENs (3aKOHHOTO MPEICTaBUTEINA), a
TaK)Ke TpaxkJaHe, >KEJAIIUEe MNPUHATh HAa BOCIUTAHUE B CBOM CEMBU JIETEW,
OCTaBIIIUXCS O€3 MOMEUCHUS POUTEIICH:

s rpaxkigan PO - macmopr rpaxnanmHa PO wiam JOKYMEHT, €ro
3aMCHSIIOIIUH,

JUIST. MHOCTPAHHBIX TPaXKJaH - MacCIOPT MHOCTPAHHOTO TpaKJaHUHA JHOO
WHOW JOKYMEHT, YCTaHOBJIICHHBIH (enepaibHbIM 3aKOHOAATEIbCTBOM  WJIH




PU3HABAEMbIN B COOTBETCTBUU C MEXIYHApOAHBIM J0roBopoM Pd B kauectse
JOKYMEHTA, YAOCTOBEPSAIOIIET 0 JMYHOCTh HHOCTPAHHOI'O TpakilaHnHa B PO,

Uit i 0e3 TpakJaHCTBa - JOKYMEHT, BBIIAHHBIA HHOCTPAHHBIM
roCyJapCTBOM U MPU3HABAEMBIII B COOTBETCTBUM C MEKJIYHAPOIAHBIM JI0OrOBOPOM
P® B xauecTBe TOKYMEHTA, YIOCTOBEPSIOIIETO JIUYHOCTD JHUIa 0€3 rpak1aHCTBa,
pa3peleHre Ha BPEMEHHOE MPOKUBAHWE, BUJI HA >KUTEIbCTBO, a TAKXKE HHBIC
JOKYMEHTBI, TPEIyCMOTpEeHHBbIE  (elepaqbHbIM  3aKOHOJATEILCTBOM  WJIM
MPU3HABAEMbIE B COOTBETCTBUU C MEXIYHApOAHBIM JToroBopoM P® B kauecTBe
JIOKYMEHTA, YIOCTOBEPSIIOIIET0 TUIHOCTD JuIa 6€3 rpaknancTsa B PO.

Corpynauku KoHCYIbTallMOHHOTO I1IEHTpa HE BIpaBe TpeOOBaTh OT
3asIBUTETIS:

NPENCTaBICHUs JOKYMEHTOB W HWH(OpPMAIMU WIA  OCYIIECTBICHUS
NEUCTBUM, MNPEJCTaBICHUE WM OCYHIECTBICHUE KOTOPBIX HE MPEayCMOTPEHO
HOPMATUBHBIMA  TIPABOBBIMH  aKTaMH,  PETYJIUPYIOMUMH  OTHOIICHUS,
BO3HMKAIOIIUE B CBSI3U C MPEIOCTABICHUEM YCIIYTH;

IpeJICTaBIICHUS TOMOJHUTEIbHBIX JOKYMEHTOB U MH(OpPMAIUH, B TOM YHCIIE
MOATBEPKAAIOIIUX BHECCHUE 3asIBUTEIIEM ILIATHI 32 MPEIOCTABICHUE YCITYTH;

OCYIIECTBIICHUSI JICUCTBUM, B TOM UYHCIIC COIJIACOBAHUU, HEOOXOAUMBIX NIJIs
MOJIYYCHUSI YCIYI'M U CBSI3aHHBIX C OOpallleHMeM B HWHBIE TOCYJapCTBEHHBIC
OpraHbl, OpraHbl MECTHOT'O CaMOYIPaBJICHUSI, OpPraHU3AINH.

2.6 PE3VJIbTAT PACCMOTPEHUA SAABJIEHUA O
HNPEJOCTABJIEHUUN YCIIYI'A.

KoneunsiM pe3ynbTaTOM OKa3aHUS KOHCYJbTAllUOHHOM TIOMOIIM Ha
OCHOBAaHMH OOpaIlleHU B YCTHOU (popme SBISIOTCS:

MOJIyYeHUE KOHCYJbTAlMOHHOW TOMOIIHU (pa3bsiCHEHHE, NHHOPMHUPOBAHUE,
BbIJja4a peKOMEHAIMiA) 10 CYIIECTBY oOpalieHuii B yCTHOU (popMme;

IPEIJIOKEHUS O HAMPABIIEHWN OOpaIlleHni B TUCbMEHHON popme 11st 6oriee
JeTalbHOM  TPOpabOTKM  Bompoca (BO3MOXXHO C  MPHUBJICYEHUEM  Y3KHUX
CIEIUAIIMCTOB) C TPEAOCTABICHUEM MUCBMEHHOTO OTBeTa (i1 Pa30BBIX
KOHCYJIbTAllUOHHBIX YCIIYT);

NPEJIOKEHUsT O HampaBiIeHUU OOpallleHuid B JApyrue OpraHu3alud ¢
yKa3aHUEM MX KOHTAKTHBIX JAHHBIX.

[Tocne okoHYaHUs TpUEMa CHEIUATUCT, OTBETCTBEHHBIN 3a MPE10CTaBICHUE
yCIyTH, B T€YEHUE 5 MUHYT 3aHOCUT CBEJICHUS O MPEIOCTABICHHOMN 3asBUTEIIO
nH(pOpMAaITH B )KypHAT y9eTa MPEAOCTABIIEMBIX yCITYT.

[To uroram kaxa0¥ OKa3aHHOM YCIIYT'M OCYLIECTBIISIETCSA OLEHKA OKA3aHHBIX
YCIYT B COOTBETCTBUE C OMPOCHBIM JIMCTOM WJIM JJIEKTPOHHOU (POPMBI OLIEHKH
OKa3aHHBIX YCAYT (MPUIOKEHHUE 1 K HACTOSIIEMY TOPAJIKY).

2.7 Ilcuxomoro-mnenarornyeckas, METOAUYECKAasT W  KOHCYJIbTaTUBHAs
MOMOIIb  POAMUTENSIM  (3aKOHHBIM  TPEJCTABUTENSIM)  TIpellycMaTpuBaeT
pPa3HOOOpa3HbId TEepPeUYEeHb 3aMpPOCOB: OCHOBHBIC 3aKOHOMEPHOCTH Pa3BUTHS
peOeHKa, WHIWBUIYAIbHO-TUIIOJIOTMYECKHE OCOOCHHOCTH, TPOTHO3 Ppa3BUTHUS
pebeHKa, OCHOBHBIE METOJIbI M TIPUEMbI BOCITUTAHUS U 00YUEHUS JETeH, MPOOIeMBbI
JETCKO-POJIUTENILCKUX OTHOILIEHHUM, BOMPOCH COXpaHEHUs 30POBbs peOCHKa.




[Tonydarens ycayru MOXKeET, Kak 0003HAUUTh TEMY CBOETO 3arpoca 3apaHee,
B XOJI€ MPEJABAPUTEIIFHON 3aIIMCHU C LEJBI0 JAIBHENIIETO MTOJYYECHUS YCIIYTH, TaK U
0003HAUNUTh TEMYy CBOEro 3ampoca HEMOCPEACTBEHHO B MOMEHT Hadaja
KOHCYJIbTaLlUU.

KoHCynbTallMOHHBINA LEHTP B XOJ€ 3alUCH ISl OKa3aHHUS YCIYTH MOXKET
PEJIOKUTh O0O3HAYMTHh TEMATUKY KOHCYIbTauu s Oosee dPQPeKTUBHOTO
OKa3aHUs YCIYTH.

KoHcynbTallMOHHBIHN LIEHTP HE BIIpaBe HABA3bIBATh MOJYYEHUE YCITYTH.

2.8 B 3aBHCHMOCTM OT MPEABAPUTEIBLHOIO 3ampoca MOJydaress YCIyTH
KoHCynbTallMOHHBI ~ LEHTp MOAOMpPAaET COOTBETCTBYIOIIETO  UCHOJHUTENS,
CHEUAINCTA.

B cnydae, ecnu B Xone OKa3zaHUS YCIYI'M BBISICHSETCS HEOOXOIWMOCTD
INPUBJIECYEHUSI HMHOIO CHEUUAJUCTa, OTO OCYLIECTBISIETCA MO PEIICHUIO
KoHCynbTalMOHHOr O HEHTpPA B MPEAENax €ro BO3MOKHOCTEH.

VYceayra MoXeT ObITh OKa3aHa OJHOBPEMEHHO JIByMs KOHCYJbTAHTAMM IO
pemiennio KoHCYJbTallMOHHOTO IIEHTpAa C corjacuss JuOO0 MO HWHUIMATUBE
MOJIy4aTesisl YCIyTH.

[Tomy4darenp ycayru HIMEET BO3MOXHOCTh OOpaTUTHCS 33 KOHCYJIbTallUeld He
npocto B KoHCYNnbTallMOHHBIA LIEHTP K JOOOMY JHUIlYy, @ K KOHKPETHOMY JIMILY,
KOTOpOMY OH joBepser. Ilpy 3TOM BO3MOXHOCTH TOJYYEHUS YCIYTH
OIpeNesieTCsl HE TI0 JOCTYITHOCTH KOHKPETHOT'O CelHaIicTa (KOHCYAbTaHTa) IS
HOJYYEHUsS] YCIIYTH, a [0 BO3MOXKHOCTH MOJIyYE€HHUSI KOHCYJIbTALMU Y JIHOOOTrO
KBJIM(PULIMPOBAHHOTO CIELUATIUCTA B ONPEECICHHBIN CPOK.

2.9 Uudopmanus 0  KOHCYJIbTaHTax  pa3MeIllaeTcs Ha  cailTe
KoHcynbTalmOHHOr 0 HEHTPA.

Pasmemenne  Tako ~ MHGOpMalUMM ~ OCYILECTBISIETCS C  YYETOM
JENCTBYIOIIETO 3aKOHOAATENIBCTBA O NEPCOHATIBHBIX JaHHBIX.

2.10 Nudopmarnusi, noiaydyeHHas CHEIUAIUCTOM (KOHCYJIBTAHTOM) B XOJ€
OKa3aHUs yCIyTd, SBISETCS KOH(PUICHIMATLHOM W MPEACTaBIAET COOOi
MepcoHalbHbIe JaHHble. Pa3rmamenue Ttakoi uH(oOpManuu 3ampeniaercs,
00513aHHOCTh COOJIIOJaTh KOH(PHUACHIMAILHOCT, HHQOpPMAIMU 3aKperuiieTcs: B
TPYIOBBIX JIOTOBOPAaX, JOJDKHOCTHBIX WHCTPYKLMAX, TIPaXKIaHCKO-TIPABOBBIX
JIOTOBOPAax M UHBIX JOKyMeHTax KOHCYJIbTallnOHHOrO LIEHTPA.

2.11 Tlonyyatenu ycayr oOpaliaroTcs 3a YCIyro mo Mepe BOZHMKHOBEHUS
HEOOXOAMMOCTH, U MMEIOT IPaBO Ha MOJydeHHE Oosee, 4eM OJHON YCIYr'H B
TE€YEHHUE KaJEHIAPHOro roja.

[TomyuaTenb BIpaBe OOpaTUTHCS 3a CIEAYIOLIEH KOHCYJIbTAallMed B cllydae,
€CJIM Yy HEro BHOBb BO3HMKJA Takas MOTPEOHOCTh. BO3MOXKHOCTH 3amucH s
IIOJIyYEHHsI TIOBTOPHOW KOHCYJBTAallMM IPEAOCTABIIETCS HE IIO3JHEE 4YEM B
tedeHue 10 gHel co JHA OCYIECTBIICHUS 3aIIUCH.

2.12 B KoHCynbTalUOHHOM LEHTPE MMEETCSI BO3MOXXHOCTH BBIOOpA
BPEMEHU KOHCYJIBTAlMM, MPU OTOM IMPENOCTABISAETCS KaK MHUHUMYM JIBE
KaT€ropuyd BPEMEHHU IIOJTYYEHUS KOHCYJIbTAllMW: ITOJIyYEHHE KOHCYJIbTAllUd B
pabouee BpeMmsi B pabouuil JI€Hb, MOJYUYCHHE KOHCYJIbTAIIUU IIOCJIE OKOHYAHUS
pabouero BpeMeHH B pabouuii IeHb JIMO0 B HEPaOOUHiA ICHb.



2.13 COIEPXAHUWE JIIOBOI'O BUJA VCIYIT COCTABJISET
KOHCVYJIbTATUBHAS ITIOMOIIB MOJYYATEJIAM VCIIVIN.

KoncyabTaTuBHAasi OMOIIB (J1ajiee - KOHCYJIbTAIMS ) TIPEICTaBIsAeT coO0M
YCTHYIO KOHCYJIBTAIIMIO B BHUJE OTBETOB Ha BOIPOCHI, KOTOPYIO MPEIOCTABISIET
KBATU(UIIMPOBAHHBIN  CHEIUAINCT - KOHCYJIbTAHT, CICIUAINCT IIEHTPA,
o0Jaaromuii HeOOX0IMMBIMU HaBBIKAMH, KOMIIETEHIIUSIMH, 00pa30BaHUEM, B TOM
YUCJIE AOMOTHUTEIBHBIM MTPOQPECCHOHAILHBIM 00Pa30BaHUEM.

YcrHas  KOHCyJabTamusi — Ipeanojaraer  BbIOOp  J000ro  3ampoca
noJjrydaresieM KOHCYJIbTallid B TIpejenax BOMPOCOB 00pa3oBaHUsI, BOCITUTAHUS U
pa3BUTHUS JETEH, B paMKax TICUXOJOT0-IeIaroruueckomd, MEeTOJMYECKON Ju0o
KOHCYJIbTaTUBHOM TOMOIIM, U TIOCJICAYIOIIUE OTBEThl KOHCYJIbTAHTA HA BOMPOCHI
MOJIy4aTessi KOHCYJIbTallUH.

Bonpocsl o0pa3oBanusi aAerell BKIIOYAIOT B ce0s BOMPOCHI COACP)KAHMS
OoOydJeHHs ¥ BOCIIUTAHUS JIETEH, peau3alliy MpaB U 3aKOHHBIX UHTEPECOB JCTEH,
BbIOOpa (opMbI 00pa3oBaHUsl U OOYYEHHs, U WHBIE BOIPOCHI, HEMOCPEICTBEHHO
CBsI3aHHBIE ¢ 00pa30BaTEILHON JEATEILHOCTHIO.

B caydae ecam 3anpoc mouaydaresss KOHCYJbTAIMH JIEKUT BHe
0003HAYEHHBIX PaAMOK (HampuMep, B XOJI€ OKa3aHUsl YCIYTHd BBISICHSIETCS, 4TO
€CTh OTPEOHOCTh B KOHCYJIBTAIIMU IO BOIIPOCAM, HE CBSI3aHHBIM C 00pa3oBaHUEM
W BOCIUTAaHUEM JeTeH), CHEIUaTUCT (KOHCYJbTAHT) JIOBOAUT JO CBEACHUS
noJiydaTesisi KOHCYJIbTAallMKM HMH(POPMAIMIO, YTO BOIPOC BBIXOJUT 3a IIPEACIIBI
OKa3bIBAEMOM KOHCYJbTAIlMM, a TakKXe, MPU HAIWYUM TAaKOH BO3MOXXHOCTH,
MPEIOCTABISIET KOHTAKTHYIO MH(OPMAIMIO OpraHOB IrOCYJapCTBEHHOM BIIACTH M
opraHu3aIuii, B KOTOPbIE MOKHO OOPATHTHCS 32 TIOMOIIBIO 110 JAHHOMY BOIIPOCY.

Nudopmannsi 0 KIWYEBBIX OPraHax M OpPraHu3alusix pa3Meniaercs
nyO0JIM4YHO Ha cTeHIe U B ceTH «MHTepHeT» Ha caiite KOHCYIpTallMOHHOrO LIEHTpa
(uHpOpMAIlMS O KOHTAKTHBIX JJAHHBIX OPraHOB YIPAaBICHUS OOpa30BaHUEM,
MPOKYpPATyphbl, KOMUCCUM MO JejaM HECOBEPIICHHOJETHUX M 3alluTe WX TMpaB,
OpraHOB OIEKHU U MOMEUUTENIbCTBA, OECIIJIATHBIX IOPUINYECKUX KOHCYIbTAUN TTPU
HX HAJIMYMH U T.I1.).

B xome koHCynbTanMu cHemHAJMCT (KOHCYJbTAHT) OKAa3bIBaeT
HH(OPMAIMOHHYIO TOMOIIb MOJYYaTeJl0 KOHCYJbTALIMHA, HO He BbINMOJHSIET
3a MmoJIyyaTeJisi Te MJIM UHbIe BUABI IeiicTBUI (HampuMmep, He 3aMoHsIeT (HOpPMBbI
JIOKYMEHTOB, XOTS MOJXKET OKa3bIlBaTh IIOMOII, B UWX 3allOJIHCHUU, HE
W3TrOTaBJIMBACT KOMUU JOKYMEHTOB [JIsi TOJIydaTesisi YCIyrd, HE BeleT
MIEPEroBOPOB C TPETHUMHU JIUIIAMU OT UMEHH MOJIydaTessl YCIYTy, HE MPECTABIIACT
WHTEPECHl TOJydaTesisi YCIyrd B TOCYAapCTBEHHBIX OpraHax, OpraHu3alusx Hu
T.IL.).

I[Ipy HEOOXOIMMOCTH CHEUHAIUCT (KOHCYJIBTAaHT) MOXKET IHCHhbMEHHO
HalpaBUTh HA aJpeCc 2JICKTPOHHOM IOYTHI MOJy4yaressl KOHCYJIbTallMU
HEOOXOAUMBIE €My HOPMATHBHBIE MPABOBBIE U METOJMYECKHE JOKYMEHTHI, a
TaKX€ CCBUIKM Ha DJJIGKTPOHHBIE pecypchl B ceTH MHTEpHET, Ha KOTOPBIX
TOJTy4aTe b YCIIYTH MOXKET TOJIYIUTh HEOOXOIUM Y0 HH(OpMaIIHIO.




3anuch Ha DJJIEKTPOHHBIE HOCHUTENIM WH(pOpPMAIMU, TMPEAOCTaBICHHbIE
MOJTy4aTesIeM KOHCYJIbTAIlWH, CIIEIIMATIMCTOM (KOHCYJIbTAHTOM ) HE
OCYIIECTBIISIETCS.

OcyiecTBieHne  3allUCH  XOJa  KOHCYJIbTallUM [0  WHUIMATUBE
KoHcynbTaniuoHHOr0 1IeHTpa JMOO KOHCYJbTAHTA 3allpeliaeTcss MO JIH0OBIM
MOTHBaM (BKJIFOYas MOBBINICHHE KBATU(PHUKAIIMA KOHCYJIBTAHTA), 32 UCKIIIOUCHUEM
CJIy4aeB, KOTJla Mojay4yaTelb YCIYTy J1ajd Ha 3TO CBOE MUCHhbMEHHOE COTJIacHe.

[TonyuyaTens yciyru BHOpaBe OCYHIECTBIATh ayAUO-IMOO0 BUJIEO3AMUCH
NPEIOCTaBICHHOW €My YCIyru (Hampumep, Ui JIy4IIero COXpaHEHHWs BCel
noJIydeHHOM wuHpOpMaIuK), MpU YCIOBUU TPEABAPUTEIBHOTO YBEIOMJICHUS
KOHCYJIbTaHTa 00 OCYIIECTBIICHUM 3allUCH, BEACHUS 3alUCH OTKPBITO U TaKUM
00pa3oM, KOTOPBI HE MPEMSATCTBYET W HE 3aTPYIHIET OKa3aHUE yCIyTU.

KoHcynbTallMOHHBIA LIEHTP HE 00s3aH MPEJOCTaBIATH OOOPY/IOBaHHE M
oOecreynBaTh BO3MOXKHOCTH JISI OCYIIECTBIICHHS TaKOW 3amucH (Hampumep, He
00s3aH TPEIOCTABIATH BO3MOXHOCTHh TMOJKIIOUEHUS DJIEKTPONPUOOPOB K
AJICKTPOCETSM, U T.IL.).

CrnenuanmcThl UMEIOT TPAaBO Ha TodydeHne HWH(popMmaruu o0 OICHKE X
NEeATEeNbHOCTHU MOJTy4YaTesIIMU YCIIyTH.

B  koHme TmomydeHus  yciayrm — OOpaTHUBIIEMYCS — MPEIOCTaBIISICTCS
BO3MOXKHOCTh ~ OIIEHUTh YCJIYTy C IIOMOIIbIO pa3pa0OTaHHBIX OJAHKOB
(mpunoxenue 1 x Hactosiemy [lopsiiky) WM OHJIAMH-OMIPOCOB, HAIMPABISIETCS 110
UTOTaM KOHCYJIbTAIIMM HAa YKAa3aHHBIN B 3asIBKE DJIEKTPOHHBIN aipec.

2.14 CIHEIUAJNCT (KOHCYJIbTAHT) OBA3AH OTKA3ATBHCA
OTBETHUTH HA BOIPOC JIMBO BBIIOJIHUTH JEMCTBUE, B CIIVUASIX,
ECJINA:

- 3TO MNOPOTHUBOPEUYUT 3aKOHOAATENbCTBY Poccuiickoit Denepanuu,
HAIpUMeEp, 3alpoc KOHCYJIBTAHTY TMPEIINoJiaraeT HEMPaBOMEPHOE PACKPBITHE
NEPCOHATBHBIX JAHHBIX WHBIX JIMI, WHOW KOH(PHACHIMAIbHOW WH(HOpMAIIUN
(mpoceba TpeAoCTaBUTh ajapec U TelePoH poauTenas APYroro pedeHka s
pelIeHns] BO3HUKIIMX MEXIY AETbMH TpoOsieM), JUOO0 3ampoc KOHCYJIBTAHTY
IpeACTaBisieT coO00M BOMPOC O HAWIYYIIEM CIOCOO€ BBITIOTHEHUS] POJAUTEIISIMU
NEeNUCTBHH, KOTOpPBhIE SBIISIIOTCS HE3aKOHHBIMU (IMPOCh0a MOCOBETOBATh, KAKOW BHU]T
TEJIECHOI0 Haka3zaHuWsd HauOoyee MOAXOAUT B CIOXKHUBLICHCA cuTyauuu). B
MOJOOHBIX CIydasX PEKOMEHIYeTcs, 4YTOOBbl KOHCYJIBTAaHT pa3bsCHUI (akKT
BO3MOKHOI'O HapyIICHHUsS 3aKOHA WU MPEIJIOXKHI 3aKOHHBIM BapuUaHT pELICHUS
POOJIEMBIL;

- OTO BBIXOJAUT 32 PaMKH COJEP)KaHHS OKa3bIBAEMOM YCIYru, Hampumep,
3aMpoc KOHCYJIbTAHTY KacaeTcsl BO3MOXKHOCTEH MOJIYYEHHUs COI[MATBLHON MOMOIITU
pebeHKy, TMpoBeneHHs CyAeOHOro Impolecca ¢ ydacTueM pPEeOCHKa B KauecTBe
CBUJIETEIISA, CIIOPOB B PAMKaX CEMEHHOr0 3aKOHOJIaTeNLCTBA C y4yacTueM peOeHKa,
MOJIyYEHUs aJIMMEHTOB Ha peOeHKa, peIIeHUs BOMPOCOB OrPaHUYCHHSI BBHIBO3a
pebeHKka 3a pyOeX M MHBIMU MOJAOOHBIMH OOCTOSITCIILCTBAMM, HE CBSI3AHHBIMH C
oOpazoBaHueM peOeHKa, JEATEILHOCTHIO IO e€ro OOy4eHHWI0 W BOCHHTaHWI0. B
MOJAO00HBIX CIIy4asiX PEKOMEHAYETCs, YTOObI KOHCYJIbTAHT Pa3bsiCHUI (PaKT UHOTO




XapakTepa OKa3blBA€MOW IMOMOIIM M yKa3aJl Ha BO3MOXHOCTb OOpalleHus c
COOTBETCTBYIOILIEH MPOOIEMON K MHBIM CHELUATHNCTAM;

- 9TO BBIXOJUT 3a PAMKH JEATEIILHOCTU KOHCYJIbTAHTA B PaMKaxX OKa3aHMsI
yCIIyT, ONKCAHHOM B TMOPAJIKE MPEAOCTaBICHHs YCIyr JUOO HMHOM JOKYMEHTE
OpraHM3alyy, HalPUMEp, 3aIpOC KOHCYJIBTAHTY COCTOUT B MPOCHOE COCTABIICHUS
Ul pOAMTENEH pas3lM4yHbIX JIOKYMEHTOB (3amojHeHue ¢opM 3asiBICHUM,
NOJIFOTOBKA HMCKOBBIX 3adBJICHHI, W T.N.), B MPOCbO€ MNPOBECTU OT HMX HMMEHH
NEpPEroBOpbl C TPETbUMHU JUIAMHU (YyUuTeNnsIMU peOeHKa, WHBIMHU), B MPOChOE
pacrniedaratb MOHOTpadUI0 O BOCIIUTAHUU JIeTel /i Oosee ynoOHOTO MPOYTEHUS
U T.1. B mogoOHbIX ciydasx peKOMEHAYeTCs, YTOObl KOHCYJIBTaHT pPa3bsICHUII
npenesabl OKa3aHsl MOMOIIM U MPEIJIOKUI UHbIE BapUAHTHI PELIEHUs BOMPOCOB,
KOTOPBIE BBIXOJST 3@ 3TH MPEEIbI.

3. BUJIbI M TTOPSIJIOK OKA3AHMA YCIIVT
[ICUXOJIOT O-IIEJJAT Ol MUECKOM, METOJUUECKOH U
KOHCYJIbTATUBHON [TOMOILN

3.1 IlpaBo BeIOOpa Buaa u popMmbl Ycityru npegocrasisgercs [lomydarerto.

3.2 BUABI ITPEAOCTABJIEHUA YCIIVI'U:

Ilcuxonornyeckoe KOHCYJIbTHPOBAHME, OCHOBHOM 3aJadeld KOTOPOIo
ABIIIETCSl OOECIeUeHUEe Kak MOXKHO Oosiee TIyOOKOro, pPa3sHOCTOPOHHErO U
OOBEKTUBHOI'O TOHUMAHUS POJIUTENSIMU OCOOCHHOCTEH pa3BUTHS peOeHKa,
UMEIOIIUXCS y HETO MOJIOKUTEIBHBIX U MTPOOJIEMHBIX aCIIEKTOB Pa3BUTHUS.

Jedexroornueckoe KOHCYJIbTHPOBaHHUE — MH(pOpMUpOBaHUE
[Tonyuyareneit 0 3aKOHOMEPHOCTSIX W OCOOEHHOCTSIX Pa3BUTHS IO3HABATEILHOMN
JIESITENNbHOCTH JIeTeH, METOAaX WU MpUeMax Pa3BUTHUS MO3HABATEIBbHOU cdephl, B
TOM 4YHCJIE IETeH ¢ 0COOBIMU 00pa30BaTEIbHBIMU TOTPEOHOCTAMH.

Jloroneauyeckoe KOHCYJIbLTHPOBaHUEe — nHGopMupoBanue [lomyuareneit o
3aKOHOMEPHOCTAX M OCOOEHHOCTSIX pPEUYeBOrO pas3BUTHs JeTed, MeTojax u
IpUEMAxX Pa3BUTHUS PEUH.

CounanbHo-megaroruyeckoe  KOHCYJbTHPOBAHME -  COJCICTBUE
yCIIEUTHOW aJanTalliil M COLHUAIM3ALHUA CEeMbH U PeOEHKA, YKPEIUIEHHUIO HOBOM
CEMENHON CUCTEMBI.

3.3 ®OPMbBI ITPEJJOCTABJIEHUA YCIIVI'U:

OyHasi KOHCYJbTAUl OCYUIECTBIIIETCS B 3/aHUU, OOOpPYIOBAaHHOM
HEOOXOIMMBIM 00pazoM [JIsi o0ecredeHusl JOCTYHMHOCTH, BKJIOYas JOCTYIHOCTb
s arg ¢ OB3.

Bbie3gnas KOHCYJIbTAI U IPOBOJIUTCS CHeHaIMCTaMH
KoOHCYNnbTallMOHHOTO LIEHTpa MO MECTY JKUTENIbCTBA IMOJYy4aTessl YCIYrd WU B
BBIJICJICHHOM JIJIs1 IPOBEACHUSI KOHCYJIbTAIl[UU TTOMEIICHUH.

J{ucTaHMOHHAas KOHCYJIbTalUsl OKa3bIBaETCA CHenuaIucTaMu
KoHCcynbTallMOHHOTO LIEHTpa MO 3alpocy MOdydyaTessl YCIYrH ¢ UCIOIb30BaHUEM
TeneOHHOMN CBA3M, a Takke VIHTepHeT-coeqnHeHUS!.



OH-naiiH onpoc ¢ MOCIEAYIOIMUM MPEAOCTABICHUEM PE3YJIbTaTOB OYHO WUITU
I10 JIEKTPOHHOU ITOYTE.

[TomyyaTenu ycayru BripaBe BbIOpaTh HEOOXOAUMBIN BUJ YCIAYTH (C yUETOM
OrpaHUYECHUM, YCTaHOBIEHHBIX /Ul BbIE3THOW KOHCYJILTAIIUN).

3.4 KJTFOYEBBIE TPEFOBAHUWA K KOHKPETHBIM BUJIAM YCIIVT.

3.4.1 Tlopsiok oKka3aHUs YCJIYTH «OYHAS KOHCYJIbTALMS.

[Tomenienue s OKazaHUs YCIYrd B OYHOM (popMe OKa3bIBaeTCS B 3[1aHUM,
000pyIOBaHHOM HEOOXOAUMBIM 00pa3oM i OOECHEUeHUsl JIOCTYIHOCTH,
BKJIFOYAsd JIOCTYIHOCTbH JUISl JIWI C OIPAaHWYEHHBIMU BO3MOXHOCTSMH 310pPOBbBS
(OB3).

[Tomenienune ast oka3aHusi yciyru cooTBeTcTByeT TpeboBaHusiM CanlluH
2.2.4.3359-16 «CaHuTapHO-TTUIEMUOIOTHYECKIUE TpPeOOBaHUS K (PU3NUECKUM
dakTopaMm Ha pabOYMX MECTax», YTBEPKIACHHBIM IOCTAaHOBJIEHHUEM [ JTaBHOTO
roCyJapCTBEHHOr0 caHuTapHoro Bpaua Poccuiickoit @enepanun ot 21 urons 2016
r. Ne 81, a Takke obecrieyuBaeT KOH(PUIEHIIUAIBHOCTh KOHCYJIbTAIlUH.

[Tomenienne pacrnosiaraeTcsi Ha IMEPBOM JTaKE W TO3BOJISIET CBOOOIHOE
pa3MmelieHre HeoOXOAUMOro oOOpYAOBaHHUA, a TaKXKe JMI, YJYacTBYIOIIUX B
MpOIECCe OKa3aHMs YCIyrd; MOMEIICHHE OCHAIAeTCs] MeOeNbi0 M HeOOXOAMMBIM
000pyI0BaHHUEM.

O6opynoBaHre MOMENIEHUs sl OKa3aHUs YCIYTd MO3BOJISIET CHEUUATUCTY
(KOHCYJIBTAHTY) BO3MOXHOCTh OOpAaIaThCsl K TEKCTaM HOPMATUBHBIX MPABOBBIX U
UHBIX AaKTOB, OCYILECTBISATh IIOUCK HEOOXOOuMOM HH(OpManuu B CETH
«/HTEpHET», OTHPABIATH IHCbMA IO DJJEKTPOHHOW moutre. B  mpomecce
KOHCYJIbTAllUK HMMEETCS BO3MOXKHOCTh JEMOHCTpAaLMKM HMHQOpPMALMM Ha SKpaHe
NOJIY4aTeII0 YCIIYTH.

B nomemenun o00OpynOBaHbBI: KOMHAaTa OXHAAHMS JUId  TPaxIaH,
NPUOBIBIIKX JIJIS TOTYYEHHSI KOHCYJIBTAI[MU U OKUIAIOIIUX CBOEH OYepeu.

Bpems oxunanus npuema 3asBUTENEH MpPU HHAMBUAYAIBHOM YCTHOM
KOHCYJIbTUPOBAHUU HE MOKET MPEBBIIIATH 15 MUHYT.

Pemennie o mpucyrcTBuu peOeHKa B MOMEIIEHUHU AJSl OKa3aHHUsS YCIYT'H B
XOJI€ OKa3aHMsl YCIYyTd OCYIIECTBISETCS MOJydarelieM YCIYT'H, HCXOAS U3
COJIEP)KaHMSI €ro 3ampoca K KOHCYJIbTAHTY, Xapakrepa peOeHKa U Jpyrux
oOcTosATenbCcTB. Bompoc mpucyTCTBUs peOeHKa MpU OKa3aHUU YCIYrH peliaeTcs
3apaHee poauTeneM (3aKOHHBIM TpefcTaBuTenieM) peOenka. I[lpu sTom
KOHCYNIbTalMOHHBIN LEHTP CO3JAET YCIOBHS AJII KPaTKOBPEMEHHOro (Ha BpeMs
MOJIYYEHHSI POAUTENIEM (3aKOHHBIM HPEICTABUTENEM) YCIyTH) MPEOBbIBAHUS
pebenka. [IpucyrcrBue peOeHKa HE pEKOMEHYETCsl, €CJIM 3TO MOXKET 3aTPYIHUTh
peau3alio PEKOMEHJAlU CleluaincTa, a TakKe BO BpeMsi OOCYXICHUS
BOIIPOCOB, MPUCYTCTBUE MPU OOCYXKIECHUU KOTOPHIX HEXKENATEIbHO Ha OCHOBaHUU
cHelM(pUKN TMepuoAa BO3PACTHOTO pa3BUTHS peOEHKAa M MO  JpYTUM
00CTOSITENIbCTBAM.

B cnyuae ecim  pomuTens  (3aKOHHBIM — MPEACTaBUTEIb) IMMOCUUTAI
OpUCYTCTBUE peOEHKa B XOJI€ MOJIyYE€HHUS YCIYTM JONYCTUMBIM, HO B XOJ€
OKa3aHWsd YCIYTM BBIACHWIOCh, YTO OHO HEXKEJaTelbHO, CIeHUaTucTam




(KOHCYbTaHTaM)  PEKOMEHAYETCS  MATH  HABCTpeYyy H  COJAEMCTBOBATH
00€CTIEUCHUIO MMPUCMOTpPA 32 peOCHKOM.

KoHncynpTanus npeanonaraet ycTHoe HHOOPMUPOBAHUE MTOJTydATENS YCIYTH
[0 MUHTEPECYIOIIMM €ro BOMpOCaM, B PEKHUME B3aUMOJICHCTBHUS C IOJydaTesieM,
KOTOPBIM BIpaBe YTOYHATH BOIPOCHI, 337aBaTh BOIPOCHI MO CMEXHBIM TEMaM,
YTOUHSITH CO/IEP>KaHUE OTBETOB.

NupuBunyanbHoe  ycTHOe  WHGOPMHUPOBAHWE  KKIOTO  3asBUTEINS
ocymectBisiercss  oT 30 10 45 MUHYT.

Oxka3zaHue ycnyr JBYM TpaxJaHaM B OJIHOM IOMEIIEHHWU OJHOBPEMEHHO
JIOITyCKAaeTCs MPH OPTaHU3alUU MTOATPYITIOBON M TPYNTIOBON KOHCYJIbTAIINH.

Crenmanuct, OTBETCTBEHHBIN 3a MPEIOCTABIICHNUE YCIYTH, TOJDKEH MTPUHSTH
BCE HEOOXOIMMbIE MEPBI IS MOJHOTO U ONEPATUBHOTO OTBETA HA MOCTAaBJICHHbBIC
BOTIPOCKI, B TOM 4YHCJI€ C TPHUBICUCHUEM JPYTHX  CICIHAIUCTOB
KoHcynbTanimoHHOTO TIEHTpPa, BKIIFOYasi IPUBJICYCHHBIX CIIEIIAATHUCTOB.

B ciydae eciu niist moAroToBKM OTBETa TpedyeTrcs 0osiee MpoaoKUTEIbHOE
BpeMsi, CHEIUAINCT, OTBETCTBEHHBIH 3a TPEAOCTaBICHHUE TOCYIapCTBCHHOU
yCIayrd, o00si3aH  chenaTh 3aluch B JKypHaje ydera oOOpalleHuii B
KoHcynbTallMOHHBIN MYHKT U NPEJIOKUTH MPOU3BECTH NIEPE3anuch Ha MOBTOPHOE
KOHCYJIbTUPOBAHUE B YJIOOHOE BpeMs JJis 3aABUTENS, HO He no30Hee 2 (08yx) OHell
nocie oKxazauusi nepeou KoHcyremayuu. WVInmm  nOpemsiokuTh MOATOTOBUTH
MUCHBMEHHBIN OTBET Ha 3ampoc.

Pe3ynbTaToM  BHIOMHEHUS  MPOMEIYpPHl  SBISETCS  MPEAOCTABIICHUE
3asIBUTEIIO YCTHOM MH(OpMAIIHK 00 yCIayre JUYHO.

3.4.2 Tlopsiok oKka3aHus YCJIYIH «BbIe3IHASI KOHCYIbTALUS.

BriesnHass KOHCY/bTAIUSl TPEACTABISICT COOOM KOHCYJIBTAIMIO O MECTY
KUTEINbCTBA TIONY4aTeNss YCIYITH WM B BBIACJICHHOM JUIsl  MPOBEICHMUS
KOHCYJIbTAIIUX TTOMEIICHUH (HapruMep, B CEIIbCKOU ITKOJIE, IETCKOM Cafy).

[IpaBo Ha BBIC3THYIO KOHCYJIBTAIMIO TMPEJOCTABISCTCS  OTACIbHBIM
KaTeropusIM Tpak/iaH 1o perieHno KoHCybTallmoOHHOTO TIeHTpa:

- TpaXkJaHe TIEHCMOHHOT'0 BO3PaCTa;

- UHBAJIUJIbI IEPBOM U BTOPOW TPYIII;

- TpaXkJaHe, BOCIUTHIBAIOIINE PEOCHKA B HETOJHOW CEMbE U SIBJISFOIIHECS
€IMHCTBEHHBIM 3aKOHHBIM MPEJCTABUTENSIM peOCHKA JOMIKOILHOTO BO3pacTa, HE
oOyyaroiiierocsi B 00pa3zoBaTeibHOW OpraHu3alvy;

- TpaxaaHe, MPOKUBAIOIIUE BHE MPEJCIOB TPAHCIOPTHOM TOCTYITHOCTH
KoHcynbTalinoHHOT 0 TIEHTpA.

KoHncynbTaHT A0mKeH HMETh C €000l 000pydoBaHUE, TO3BOJIIONIEE
oOpaiarbcss K TEKCTaM HOPMATUBHBIX IMPABOBBIX M WMHBIX aKTOB, OCYILECTBISATH
noucK HeoOxoauMon uHdopmamuu B cetn «HTEpHET», OTHpaBiIsATh MHUChbMa IO
AJIEKTPOHHOM TIOYTE, a TaKKe BO3MOXXHOCTH JIEMOHCTpAalMKM WHOOpPMAIMK Ha
sKpaHe nonydarento ycayru. Ob6opynoBaHue He JOJDKHO TPeOOBATh MOIKIIOUCHHUS
K DJICKTPOCETH TOJTydaTesisi YCIyTH.



IIpaBo BBIOOpa cneuuanucra (KOHCYJIbTaHTa) B JAHHOM Cllydyae He
peanuzyerca. Bwibop ocymecTBisiercsi KOHCYJIbTalMOHHBIM IIEHTPOM C Y4E€TOM
OpraHM3alUy OKa3aHUs yCIYT.

[IpaBo BeIOOpa BpEeMEHM OKa3aHUS YCIYrM B JAHHOM CIIydae peau3yercs
YacTUYHO, B (Qopmare BbIOOpa «OKHa» BpPEMEHM Ui OKa3aHus YCIYTH,
NO3BOJISIFOLIETO y4YECTh BOMNPOCHI HEBO3MOYKHOCTM TOYHOI'O IPOTHO3UPOBAHUSA
TPaHCIIOPTHOW CUTYALNH.

Brle3iHasg KOHCyJIbTalMsl OpPraHU3yeTCs MO MPEeABAPUTEIILHOMY 3amlpocy, B
COOTBETCTBUU C YTBEP)KIEHHBIM T'paMKOB BBIE3IHBIX KOHCYJIbTAIMM HE paHee
yem 3a 2 Hedenu 00 6ble30d, Npu YCi08uU, Ymo 8 YKa3aHHoU 3aseke He menee 10
noJyuameneu yciye no 0OHOMY HANPAaGIeHUIO .

3.4.3 Ilopsaaok Oka3aHMsA YCJAYTH «IMCTAHIMOHHASI KOHCYJIbTALMA >,

JIuCTaHLIMOHHAsT KOHCYJbTAallMsl OKa3blBaeTCs IO BBIOOPY IOJIydaTess
YCIYyrd TOCPENCTBOM TeNeOHHON CBSI3M, a TAKXKE CBA3H C HCIOJIb30BaHHEM
AJIEKTPOHHOM MOUTHI (IIO COrTACOBAHUIO C POJUTEISIMH).

Bo BpeMsl IMCTaHIIMOHHBIX KOHCYJIbTAMI ITOJIy4aTellb YCIYyrd UMEET IPaBo
Ha BBIOOP yOOHOTO JIJIsl HETO TEIEKOMMYHHUKAIIMOHHOTO CEPBHCA.

Ckopoctb VHTEpHET-COENMHEHHUSI JODKHA TO3BOJSATh  HCIIOJIb30BAHUE
ayIMOCBSI3M, a TaKXkKe JODKHA IO3BOJAITh KOHCYJIBTAHTY JE€MOHCTPALUIO
HEOOXOUMBIX MaTEPUAJIOB.

B Xxone IHCTaHIMOHHOW KOHCYJIBTalMHM crenuanucT KOHCYJIbTalMOHHOTO
LEHTpPAa JaeT YCTHBIM OTBET Ha 3asBJICHHBIA BONPOC, C JIEMOHCTpalMen
HOPMATHBHBIX aKTOB, METOJAMYECKUX PEKOMEHAAIMN U IpYrHuX MH(OPMALIMOHHBIX
MaTEpPHAIIOB 11O HAIIPABJIEHUIO.

Crenpanuct (KOHCYJIbTAHT) JOJDKEH YMETh OKa3aTh TEXHUYECKYIO MOMOILb
oOpaTuBIIEMYCSl 3a YCIyrod (Hampumep, Kak OTKpBbITh (Qaill - TexHHuYecKas
noMoipb). TexHuueckas TIOMOIIb OKa3bIBaeTCsl JIIOOBIM  MPEICTABUTEIEM
KoHcynbTalMOHHOTO 1I€HTpa, BKJIIOYas JMI[, HE SBISIOMIMUXCS CHEUATHCTAMU
YUPEXKICHHS U HE 00JIaIalolIuX KBaM(UKAIMEH TaKUX CIEeIUaTNCTOB.

B cnyyae, ecnu KOHCynbTallMIO HE YIAjJOCh OKasaTh, JIMOO 3aBEPIIUTH I10
OPUYMHE TEXHUYECKUX MPOOJIEM, BOZHUKLIIMX CO CTOPOHbI KOHCYIBTalMOHHOIO
LIEHTpa, TO LIEHTPOM OOECIIEUMBAETCS CKOpEHIlee pEelIeHUE JaHHBIX MpoOiIeM U
BO3MOYKHOCTH MOBTOPHOT'O MOJIYYEHHsI KOHCYJbTAIIMU B YIOOHOE IS TTOTy4YaTelis
YCIYTH BpEMS B CPOK He nosoHee 48 uacoe ¢ momenma Hauana nepeoHa4aibHOU
KOHCYIbmayuu.

B ciydae, ecnu KOHCY/NbTAallMIO HE yIAJoOCh OKa3aTh, JHOO 3aBEPUIMTH IO
OPUYMHE TEXHUYECKUX MPOOJIeM, BOZHUKILIUX CO CTOPOHBI MOy4aTessl yCIyru, TO
CHEUAIHNCTBl OXKUAAIOT BOCCTAHOBJIEHUS CBSI3M M OOECHEYHMBAIOT BO3MOKHOCTH
IOBTOPHOT'O MOJIYY€HUs KOHCYJbTAllMM B YAOOHOE AJIS MOJIydaTelis YCIyry Bpems
B CPOK HE IT03[JHEE HEAEIH C MOMEHTAa HayaJla IEpPBOHAYAJIbLHOM KOHCYJIbTAl[UH.

[Ipn KOHCYJIBTHpPOBaHMM IO KaHajaM TeNe(POHHON CBA3M CHEIUANCT,
OTBETCTBEHHBI 3a MPEJOCTaBICHUE YCIYr'H, NOJDKEH Ha3BaTh (paMUIIMIO, UMS,
OTYECTBO, 3aHMMAEMYI0 JIOJDKHOCTh M HauMeHoBaHME KOHCyJIbTallMOHHOTO
LEHTpA.



Bo Bpems pasroBopa HEOOXOIMMO HPOU3HOCHUTH CJIOBa 4YETKO, M30€raTh
napauieJIbHBIX Pa3TOBOPOB C OKPYXKAIOIIMMU JIOJABMH M HE MPEPHIBATh Pa3roBOp
[0 MIPUYMHE NOCTYIUICHUS 3BOHKA Ha PYroil anmapar.

B  koHue wuH}opMHpOBaHUS ~ CIEUUAINCT,  OTBETCTBEHHBIH  3a
MPEIOCTABICHUE YCIYTH, MOHKEH KPAaTKO MOJBECTH WTOTH U MEPEUUCIUTH MEPHI,
KOTOpbIE Ha/10 MPUHSATH (KTO UMEHHO, KOT/Ia U UTO JIOJDKEH CIIENaTh).

Pe3ynbraroM  BBIIONHEHUS  TPOIEAYpHl  SIBISETCS  TPEJOCTaBIICHHUE
3asBUTENIO YCTHOW MH(OPMALIUN JUCTAHIIHOHHO.

3.4.4 Tlopsaaok OKa3aHMA YCJIYIH <IMIUCbMEHHOE KOHCYIbTHPOBAHHE).

Crenmanuct, OTBETCTBEHHBIM 3a MPEIOCTABICHUE YCIYTH, OCYIIECTBIISICT
no100p 3anpanmBaeMoil HHHOpMaLIUH.

[Ipy Hamuuuu 3anpamvBaeMoM 3asBUTENEM HWHGOPMALUU CIHEUAIUCT,
OTBETCTBEHHBIN 3a MPEAOCTaBICHUE YCIYTH, OCYIIECTBIISIET MOATOTOBKY OTBETA,
coJieprkaiero nHpopmaImo 00 yciyre.

[TuceMo - otBeT, coaepikaiiee MHGOPMAIMIO 00 YCIyre PEerucTpupyercs
CHELMATIUCTOM, OTBETCTBEHHBIM 32 YUET U PETUCTPALIMIO 3asBICHUI (0OpaleHuii),
Y BPY4aeTcs TMYHO MO0 HAMPaABISETCS OCPEICTBOM IMOYTOBOM MITH 3JIEKTPOHHOM
cBsi3u (B 3aBUCHMOCTHM OT cmoco0a JOCTaBKM OTBETa, YKa3aHHOTO B
IPECTABJICHUH) 3asIBUTEIIIO.

3.4.5 llopsinok oOKa3aHMsA YCJIYIHM «ONEPAaTHBHOE KOHCYJIbTHPOBAaHHE
(«ropsiuasi JUHUID)>.

OnepaTuBHOE  KOHCYJIbTUPOBAaHHE MPEAINOaraeT OKa3aHWE  YCIyrd
cnenuanuctaMu KOHCYJIbTallMOHHOTO IIEHTpa MO BOMpocaM, O0003HAYEHHBIM B
ONEPATUBHOM pPEKUME HEMOCPEJCTBEHHO MPU B3aUMOJEHUCTBUM C MOJIydaTeseMm
YCIYyrd TMOCPEACTBOM MPEAOCTaBICHUS YCIyrd Mo TeynedoHy (B TOM UHCIE U
COTOBOMY).

OnepaTuBHOE  KOHCYJIBTUPOBAHHWE  OCYILIECTBISETCS  CHEIHATUCTaMU
KoHcynbTaimoHHOro 1eHTpa no cotoBoil cBszu B nepuona ¢ 09:00 mo 22:00 B
000 JIeHb Helenu (KpoMe BBIXOJIHBIX U MPa3IHUYHBIX JHEH) U MOJapa3yMeBaeT
MOMEHTAJIbHOE COCIMHEHUE 3asBUTENSI CO CIEHUATUCTOM, OTBETCTBEHHBIM 3a
HaIrpaBJICHUE.

4. JEJIOITPON3BOJCTBO KOHCYJIbTAITMOHHOI'O IIEHTPA

4.1 Benenne aokymeHTanuu KOHCYIBTAIlMOHHOTO ILIEHTPa BBIAEISAETCS B
OTZIEJIbHOE JEI0NPOU3BOACTBO.

4.2 JesarenpHocTh KOHCYJIBTAallMOHHOIO LEHTPAa PETJIAMEHTUPYETCS
CIEAYIOIIUMU JIOKAJIbHBIMU AKTAMMU:

- [Ipuka3 nupekTopa o co3ganur KoHCyIbTallMOHHOTO IEHTPA;

- [Tonoxxenune o KoHCyIbTallmOHHOM LEHTPE;

- [lopsimok oxka3zaHus yciyr;

- YTBepkIeHHbIN Tpaduk padoThl KOHCYJIHTAHTOB;

4.3 B mnpouecce aeATenbHOCTH KOHCYJIBTallMOHHOTO LIEHTpPa BEAETCA
CJIEIYIOIIAs JOKYMEHTALIHS:



- JKYpHajl TMpeIBAPUTEIILHON 3alUCHU Ha KOHCYJBTALMIO MO TEIePOHY -
npunoxenne Ne 4 k Hacrosmemy llopsanky;

- JKypHaJI Yydera IPeIOCTaBIIEMBIX YCIYI IICUXOJIOrO-I1€1arOru4ecKou,
METOANYECKON M KOHCYJIbTAaTUBHOM IOMOIIM - IpuiokeHue Ne 5 K Hacrosiemy
[Topsiaxy.

5. THOOPMHMPOBAHMUE Ob YCIIVTE

5.1 HWudopmupoBanue  momydarened  YCIyru O  JACSITEIBHOCTH
KoHCynpTalMOHHOrO 1IEHTpa OPraHu3yercs C HCIOIb30BAHUEM PA3TUYHBIX
UH(GOPMAIIMOHHBIX KaHAJOB, IMOATOTOBKOM pa3bsSCHUTENbHBIX MAaTepHaloB,
pasmelieHuss B cdepe  okazaHus  ycayr  (ydpexaeHuss — oOpa3oBaHUA,
3IpaBOOXPAHEHUsI, COLBALIUTBI) JJIsi TapaHTUPOBAHHOIO HH(POPMHUPOBAHUS
MOTPEeOUTENICH YCIYT.

5.2 KoncynprannoHnHsii LIEHTD, pa3meraer JOKYMEHTHI,
pPETIIaMEHTUPYIOIINE JEATEIbHOCTh KOHCYIBTAalMOHHOIO ILIEHTPA, KOHTAKTHBIC
JAHHBIE, YCIIOBHS M BUJIBI OKa3aHUs YCIYT, KaAPOBOE U MATEPUAIBHO-TEXHUYECKOE
o0ecrieueHre CITyKOBI.

Wudopmanuss wusnaraercda B JOCTYyNHOH (opme 0e3 HCIONb30BaHMS
CHEHHAIBHOW TEPMHUHOJIOTHH.

5.3 Ha uHpopManMoOHHBIX CTeHIaX B MomelleHuu KoHCynbTalnnoHHOTO
LIEHTpa TaK)KE pa3MeIlaeTcs BblllieyKa3aHHas HH(OpMaLKs.

6. IIOKA3ATEJI JOCTYIIHOCTHU U KAYECTBA YCIIVI

IMoka3aTensiMi JOCTYIHOCTH YCJIYTH ABJISAIOTCS:

- CTENEHb OTKPBITOCTH MH(GOpMAIINK 00 yCIyrax;

- co3gaHue KOMQOPTHBIX YCJIOBUH I 3asBUTENEH TPHU MPEeJOCTaBICHUU
yCIIyT,

- pasMenieHue B ceTd HMHTepHeT, cpelncTBax MaccoBoW HMH(OpManuu
UH(OPMAIIMOHHOM CTEHJIE€ CBEJIEHUW O MeCTe HaxOoxkAeHHs, rpaduke padoThl,
cnpaBoYHBIX TenedoHax KoHCymbTalmOHHOTO 1IEHTPA;

- OTBETCTBEHHBIX 32 MPEJOCTABIICHUE YCIIYT, ITOCIEI0BATENBHOCTU H CPOKAX
IIPENOCTABIICHUS YCIYTH;

- BO3MOYKHOCTb TTOJTy4deHUST HHPOPMAIIUN O X0J1e MMPEAOCTABICHUS YCIYTH, B
TOM  YHCI€ C  HCIOJb30BaHMEM  MHGOPMAIMOHHO-KOMMYHUKAIIMOHHBIX
TEXHOJIOTH;

- pecypcHoe obecnieueHue ucnoaHenus [lopsnaka;

- TIOJIy4EHUE YCIYyTU B DJIEKTPOHHOM (OopMe, €clii ATO HE 3ampenieHo
3aKOHOM, a TaK»e B MHBIX (hopMax Mo BeIOOPY 3asABUTEIS;

- CTETNIEHb YJIOBJIETBOPEHHOCTH 3asIBUTEJIEN MPENOCTABICHHON YCIYrou;

- COOMIOZIEHHE CPOKOB M IOCTEI0BATECILHOCTH HWCIIOJHECHHUS JCHCTBUM,
BbIIENIsIEMbIX B pamkax [lopsika;

- OTCYTCTBHE O0OCHOBAHHBIX JKaJIO0 Ha JercTBUs (Oe3eiCTBHE).



KoHCy/IbTallMOHHBIN LIEHTP MOKET IIPOBOAUTH C Y4aCTUEM IIPEICTABUTEIEH
OOIIECTBEHHOCTH OIpPOCHI, (OPyMBI M AHKETUPOBAHUE IOJIydaTelNed YCIyr IIO
BOIIPOCAM YA OBJIETBOPEHHOCTH IIOJJHOTOM M KAa4e€CTBOM IPEIOCTABICHUS YCIYT,
coOmoieHus: noyoxkeHui Hacrosiero [lopsaka, CpOKOB M MOCIEN0BATEIbHOCTH
NENUCTBUM, IPETYCMOTPEHHBIX HACTOAINM PernamenToMm.

7. KAIIPOBOE OBECIIEYUEHUE OKA3AHUA YCIIVI

7.1 VYciuyru okasbiBaloTcsi paboTHHKamMu KOHCYIBTallMOHHOTO IIEHTPA,
NPUHSATHIMUA Ha pabOTy Ha OCHOBAHHUU TPYJOBOI'0 JIOTOBOPA, TUOO CHEIUATUCTAMH,
NPUBJICYECHHBIMA K OKa3aHHI0 YCIYT Ha OCHOBAaHHM TI'PaXIaHCKO-IIPABOBOTO
JIOTOBOpA.

3aKIIFOYEHUE TPYAOBBIX JOTOBOPOB OCYLIECTBISIETCSI B COOTBETCTBUU C
TpeOOBaHUSIMU TPYIOBOTO 3aKOHOATEIHCTRA.

7.2 CnenuanucTsl JOJDKHBI OTBEYaTh KBANU(UKALMOHHBIM TPEeOOBAHUSIM,
IPEAYCMOTPEHHBIM JIOKAJIbHBIMM HOPMAaTHUBHBIMU akTaMu KOHCyJIbTallMOHHOTO
nentpa. Kpammdukannonusie TpeOoOBaHMsS 00€CTICUMBAIOT KBATH(PHUITUPOBAHHOE
OKa3aHUE TOMOIIM MOJY4YaTENsIM YCIYr W HE YCTAHABIMBAIOT HUX HUXKE, YEM
IPEelyCMOTPEHHbIE MpPO(EeCCHOHANBLHBIMU ~ CTaHJApTaMH K TOM WM HWHOM
JOJKHOCTH.

[lepeduenp  momxHOCTEHW, TpeOOBaHMM K  KBaIM(PUKALHUH, KOTOPBIN
OPU3HACTCS  JIOCTATOYHBIMU  JUI1  KBAIM(UKAIMOHHBIX  TpeOOBaHUU K
cnenuanvicraM KoHCynbTallMOHHOTO 1IEHTpA:

- J00ble JIOJDKHOCTH TEAarornyeckux pabOTHUKOB MPOodecCHOHATBHOM
KBATM(UKAITMOHHON TPYIIIBI JOJPKHOCTEH MeAarorudyeckux paboTHUKOB BTOPOTO,
TPEThEro, YETBEPTOro KBAIU(PUKAIIMOHHBIX YpPOBHEH (32  HMCKIIOUYCHHEM
KOHIIEPTMEICTepa) B COOTBETCTBUH ¢ «KBanmMpuKamOHHBIMU XapaKTEPUCTUKAMHU
JOJDKHOCTEH ~ paOOTHUKOB  OOpa3OBaHUS»,  YTBEPKICHHBIMH  MPUKA30M
Munzapascoipa3sutusi Poccun ot 26 aBrycra 2010 r. Ne 761H;

- JIOJDKHOCTh Tearora-ricuxoiniora (mcuxosiora B cdepe oOpa3zoBaHHs)
KBaJIM(PUKAIMK, COOTBETCTBYIOUIEH MpodeccuoHaribHOMy cTaHaapty «llemaror-
ncuxojor (mcuxomor B cdepe 00pa3oBaHMS)», YTBEPKISHHOMY MPUKA30M
Muntpyna Poccun ot 24 utons 2015 r. Ne 514H npu Hanuuuu cTaxka paboThI He
MeHee 3 JeT;

- JIOJDKHOCTH CTCIHAJIMCTOB, COOTBETCTBYIOMUX [IpodeccnonampHomMy
CTaHJApTy «Ilenaror-gedexronor (yauTenb-orone, Cypaoneaaror,
onmurodpenonenaror, tudonenaror)», B COOTBETCTBUU C IMyHKTOM 16 IIpaBuin
pa3pabOTKH, YTBEPXKICHUS U TMPUMEHEHUs MNpodheCCUOHATBHBIX CTAHIAPTOB,
YTBEPXKJICHHBIX MocTaHoBiIeHUeM IIpaBurtennscTtBa Poccuiickoit ®enepanuu ot 22
sauBapg 2013 1. Ne 23 (CoOpanue 3akoHomatenabcTBa Poccuiickoit denepanuu,
2013, Ne 4, ct1. 293; 2014, No 39, cT. 5266).

JIOJIDKHOCTh KOHCYJIBTAaHTa, B OTJIMYME OT JOJDKHOCTEH YUYWTENs WU
BOCIIUTATEJIA, HE NPEANojaraet JOCTaTOYHOTO W HCUYEPIBIBAIOIIETO OMUCAHUS
TpeOOBaHUN K KBAIM(PUKAIIMU B TOM 00beMe, KOTOpbIi obecrieumns Obl TpeOyemoe
kauecTtBO ycuyr. [loaToMy, KBanu(puKalMOHHBIE TpPeOOBAaHUS TO OJKHOCTH



KOHCYJIbTaHTa YCTaHABJIMBAIOTCS HAa OCHOBE KBAIM(PUKAIMOHHBIX TPEOOBAHUM K
MEPEUHCICHHBIM BBIIIE JIOJDKHOCTSAM MPOCTBIM TMEPEYUCICHUEM, HA3bIBAIOTCS
pa3liyHble  BO3MOXKHBIE  BapHaHThl  KBaJU(UKalUW, JOCTATOYHbIE IS
KOHCYJIbTaHTA.

7.3 KBanudukanronnsie TpeOOBaHUs K crienuanuctaM KoHCyIbTalluOHHOTO
IEeHTpa (UKCUPYIOTCS B JODKHOCTHBIX MHCTPYKIUSIX M MHBIX JIOKAJIBHBIX
HOPMATHBHBIX AKTaX YUPEKIEHUs JUO0 B Ipa’kJaHCKO-IPaBOBOM JOTOBOPE.

IIpy >TOM y4MTBIBAE€TCS, YTO OKAa3aHHUE YCIAYyT - 3TO OCOOBIA BHUJ
NESATENbHOCTH, KOTOPBIM HE COBIAJAET C JEATEIbHOCTBIO IO pPEATU3ALMU
o0pasoBaTelbHON MporpaMMbl JUOO MO pa3padOTKEe METOJUYECKHUX MaTepHasioB.
[ToaToMy, coaepkaHve MporpaMMbl TOBBIIEHUS KBaTU(UKAUU  JOJHKHO
YUUTBHIBATh CHEHU(PUKY OKa3bIBAEMOW yCIyru, a Takxke TOT (akr, 4TO
NOJIy4aTEISIMUA YCIYTU SBJISIIOTCS POJAWTENM, MHBIEC JUUA W3 YMCIA MOJydaresieu
ycIIyru (a He IeTH).

7.4 B wrar KoHCY/IbTaLIMOHHOTO HEHTPA MOI'YT BKJIIOYAThCS CHELUAIHACTHI
JUIsE o0ecreyeHUs TEXHUYECKON MOAJIEPKKU TOIydaresied YCIyru, a Takxke s
o0OecriedyeHus:  MEPEeBO3KM  CIEUHUATUCTOB  NPH  NPOBEICHHHM  BBIE3THBIX
KOHCYJIbTalUW. Y Ka3aHHbIE CIEIUATUCTBI MOTYT HE COOTBETCTBOBATH ONMHMCAHHBIM
BbIIII€ TPEOOBAHUSM K crienuanuctaM KoHCylbTalluOHHOTO HIEHTPA.

8. IPABA 11 OBA3AHHOCTHU CTOPOH

8.1. PonuTenu (3aKOHHBbIE MPEACTABUTEIN) HMEIOT NPaBo Ha:

NOJTy4eHHe KBaJU(PHUIIMPOBAHHONW KOHCYJIHTATUBHOW MOMOIIHU MO BOMPOCaM
0o0pa3oBaHus, BOCMUTAHUS, MCUXOPU3NYECKOTO DPA3BUTHS WU WHIWBUIYATbHBIX
BO3MOYKHOCTEH JeTeH, 3710pOBbecOEpex EeHHs, Ha BbICKa3bIBAHHUE COOCTBEHHOTO
MHEHHUS 1 OOMEH OIBITOM IO BOMpOcaM OOpa30BaHMS W BOCHHUTAHUS ACTEH CO
cnenuranucToM KoHCyIbTallMOHHOTO LIEHTPA;

BBICKA3bIBAHHE MOKETAHUN HA TEMY KOHCYJIbTALUH.

8.2 OTBeTCTBEHHBIH 32 OPraHU3alMI0 U TeKylllee PYKOBOACTBO paboOTOM
LEeHTpa:

- OopraHusyeT paloTy CHEeLUUaIUCTOB, 00ECIIEUYNBAIOIIUX KOHCYIbTATUBHYIO
MOMOIIb B COOTBETCTBHUH C UX T'paUKOM paboOTHhI;

- ompenensieT GYHKIIMOHAIbHBIE 00sI3aHHOCTH CTICIIHAIICTOB;

- OCYILECTBIISIET y4eT pabOThl CIICIUATUCTOB;

- obecrieuynBaeT JOIMOJHUTENbHOE NH(OPMUPOBAHNE HACEIEHUs O rpaduke
pabotsl KOHCYIBTaIMOHHOTO LIEHTPA;

- OCYIIECTBJISIET KOHTPOJIb 32 JESTEIbHOCTbIO CIELUAINCTOB MO J1aHHOMY
HaIPaBIICHUIO;

- Ha3HA4YaeT OTBETCTBEHHBIX IEJAaroroB M CIEUUAINCTOB 3a TMOATOTOBKY
MaTepHUaioB KOHCYJIbTUPOBAHUSI.

- BHOCUT KOPPEKTHPOBKHM B TUIaH paboThl KOHCYTBTAallMOHHOTO ILIEHTpa C
Y4€TOM MHTEPECOB U MOTPeOHOCTEN poauTesnel (3aKOHHbBIX MPEACTaBUTENEH);

7.3 Cnenuanuctbl KOHCYIbTALMOHHOI 0 IEHTPA 003aHbI:



- CBOECBPEMEHHO M KayE€CTBEHHO B COOTBETCTBUM C 3aKOHOJATEIILCTBOM,
HOPMaTUBHBIMU MIPaBOBBIMU, JIOKAJIbHBIMH, OpraHu3aIlMOHHO-
pacrnopsaAUTEILHBIMU aKTAMH BBITIOIHATH BO3JIOKECHHBIE 33]1a4H;

- cobOmomarh KOH(MUICHIMAIBPHOCTE B paMKax MpodheCcCHOHATIbHOU
NEeSITeTbHOCTH;

- HUCIOJb30BaTh HMHGOPMAIIUIO O IOJy4YaTesiIX YCIyr B COOTBETCTBHH C
TpeOOBaHUSAMU O  3alllUT€ TEPCOHANBHBIX  JAHHBIX, YCTAaHOBJICHHBIMU
3aKOHOJAaTeIbCTBOM Poccuiickoit denepannu;

- CBOGBPEMECHHO paccMaTpPUBaTh OOpaIIeHUs TpaKJaH I10 OKa3aHHIO
KOHCYJIbTAI[MOHHBIX YCIYT;

- CO0II0IaTh CPOKH M TIOPSJIOK MPEIOCTaBICHUS HH(POPMALIUK 3asIBUTEIISIM U
oOecrieueHue JOCTyIa 3asBUTENCH K CBEICHUSIM 00 yCIyrax;

- IPEAOCTABIATh JOCTOBEPHYIO MH(GOPMAIIUIO, OTYETHBIE U CTATUCTUYECKHUE
JTAHHBIE OTBETCTBEHHBIM JIMIIAM;

- cOOTI0IaTh TOJDKHOCTHBIE WHCTPYKITUH, MPABUJIa BHYTPEHHETO TPYAOBOTO
pacrnopsika, THCTPYKILHMH 110 OXpaHe TpyJia U HacTtosilee [lonoxenue.

Cnenunanuctsl KOHCYJIbTAIIMOHHOI O IEHTPA HECYT OTBETCTBEHHOCTh:

- 3a MPEeAOCTaBJICHNUE HEJOCTOBEPHON MH(pOpPMAIMU, HE COOTBETCTBYIOILIEH
3aKOHOJIaTEJIbCTBY;

- 32 TpPEACTABICHUE CBEICHUW, HE MNOMJICKAIINE PA3TJIALICHUIO B
COOTBETCTBMHM C 3aKOHOAATENbCTBOM Poccuiickor ®Depepanuu, a TakKxke
COCTABJISIIOIIME TOCYJAPCTBEHHYIO MJIM UHYIO OXPAHAEMYIO 3aKOHOM TalHy, WJIH
CBEJICHUS KOH(DUICHITMATBLHOTO XapaKTepa;

- 32 HEIOMyCTHUMOCTb IPaBOBOM OIIEHKH AakKTOB (pelieHuit), IelCTBUMA
(O6e3neiicTBUs) OPraHOB MCIOJHHUTEIBHOM BJIACTH WM HMX JOJDKHOCTHBIX JIMII,
MHBIX 00CTOSITCIIECTB U COOBITHIA,

- 32 HECBOEBPEMEHHOE ¥ HEKAYECTBEHHOE BBIITOJHEHHUE 00sS3aHHOCTEH.

Crneunaauctsl KOHCYJIbTAllMOHHOI O LIECHTPA UMEIOT NPABO:

- BHOCHUTh HA pPAacCMOTPEHUE  PYKOBOACTBA  MPEMJIOKECHUS IO
COBEPIICHCTBOBAHUIO OKAa3aHUSI KOHCYJIbTaTUBHBIX YCIYT;

- mojydarb HMHQOPMAIMI0, 3HAKOMHUTHCSI C HUHCTPYKTHUBHBIMH |
METOANYECKMMHU MaTeprajaMu, HEOOXOIUMBIMU JJII paOOThI;

- y4acTBOBaTh B COBECHIAHUAX, CEMHUHAPAX WU JPYTUX MEPONPUITUAX
YUPEXKIEHUsI TpPU  OOCYKJICHHMH BOIPOCOB, OTHOCAIIUXCS K  IPEAMETY
neAaTenbHOCTH KOHCYIbTAlIMOHHOrO UEHTPA, MPUHUMATh PEIICHUS U y4aCTBOBAaTh
B MX OATOTOBKE B COOTBETCTBHUM C MOJTHOMOYHSIMU;

- MOJIL30BAThCS MPaBaMM, YCTAHOBJICHHBIMHU TPY/IOBBIM 3aKOHOAATEIHLCTBOM
Poccuiickoit @enepanniv v JTOKATbHBIMA HOPMATUBHBIMU AKTAMU;

- TIOJIb30BAaThCS yCIyramMd CBs3H, B TOM 4YHcJIe, HWHGOPMAIMOHHO-
KOMMYHHUKAIIUOHHOM ceThl0 VHTepHET mnpu BBINOMHEHUH (DYHKIIMOHAIBHBIX
00513aHHOCTEH.






